2307 Rector Rd.

Paragould, AR 72450
Telephone: 870-476-1743
Email: jc@jasoncrossno.com

Jason Crossno

Experience:

6/2008 to Present

Syntel, LLC., Jonesboro, AR

Web Developer

e Responsible for designing, redesigning and maintaining
all web solutions.

e ACP product manager.

e Backup Support and Installation.

9/2006 — 6/2008

Cavenaugh Ford, Black Rock, AR

Finance Manager

e Responsible for customer services activity in dealership.

e Coordinate financial services transcactions between
Salespeople, Sales Managers, customers and lenders.

e Adhere to all state and federal laws and regulations as
they apply to Finance and Insurance.

¢ Recruiting, interviewing, and training employees.

4/2001 to Present

NEA Technologies, Paragould, AR

Owner

e Web Developer , Sales, Graphic Design, Website Hosting,
Desktop Support, Networking.

5/2005 to 9/2006

Hibbett Sports, Jonesboro, AR

Manager

¢ Maximizing Company sales and profitability

e Holding employees accountable for meeting company
customer service standards.

e Managing all staff members in an effort to achieve
company goals, while ensuring adherence to company
policies

¢ Recruiting, interviewing, and training employees.



Education:

11/1999 to 1/2005

Wellsco, Inc., Paragould, AR

Supervisor

e Customer Support, Customer Service.

e Employee Training, Database Management, Modem
Support

e Conducting coaching sessions for development and
problem performance.

e Daily Reports, Ticket tracking incoming and outgoing.

Skills:

5/1990
Greene County Tech, Paragould, AR
High School Diploma

1990 to 1991
Arkansas State University, Jonesboro, AR
Basics

Interests:

Software

e Adobe CS4 Dreamweaver, Flash, Photoshop, lllustrator,
Fireworks. Auto Cad, Microstation, Geomedia, Microsoft
Office Suite.

Programming Languages
e HTML, PHP, ASP , SQL, Vb Script.

Databases
e mySQL, Access.

e Tennis, Golf, Computers, Basketball.
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